
 
 

CITY OF ST. PAUL 
DIVISION OF PARKS AND RECREATION  

GROVELAND S’MORE FUN 
PARENT HANDBOOK 

 
MISSION STATEMENT / PROGRAM PHILOSOPHY: 

 
S’more Fun is a child-care/ recreation program for school-aged children in grades K-6.  Summer 
children must have completed kindergarten. 
 
Our goal is for children to pursue their own interests, develop friendships, gain self-confidence, 
and build independence in a safe, comfortable, trusting and fun environment.  
 
Qualified trained staff supervise all program activities.  The maximum staff to child ratio is 1:15. 
  
 
ENROLLMENT and REGISTRATION 
Parents of newly enrolled children are required to: 
 
1.  Pick-up registration materials. 
2.  Schedule on-site visit to view the facilities and to determine if the program is appropriate for  
      your child. 
3.  Offer time for parents and children to meet the staff. 
4.  Provide pertinent information about your child. (i.e. medical / health concerns/behavioral).      
     Any pertinent information disregarded before or during enrollment may result in termination. 
5.  Complete and return registration forms and registration fee before start date. 
 
 
PARENTAL INVOLVEMENT and CONCERNS 
Parental involvement is encouraged.  If there is an issue you would like to discuss, please set up 
an appointment with the Program Coordinator (preferably during non-programming hours).  All 
staff, including the Coordinator, is unable to spend quality time discussing your concerns during 
program hours when children are present.   
 
 
FINANCIAL ASSISTANCE 
If you are using financial assistance reimbursement, the check must be sent directly to S’more 
Fun and made payable to GRC S’more Fun.  We will not sign any reimbursement forms until 
S’more Fun has been paid.  Please note, if you seek assistance you are still required to make 
payments until your case is approved in writing. 
 



 
 

Financial assistance is available to qualifying families through the following programs: 
1.  Resources for Child-Caring 
2.  Ramsey County Human Services 
 
 
TUITION PAYMENT POLICIES 
S’more Fun is a program that operates solely on the tuition paid by parents.  Therefore, it is 
essential that your tuition be paid promptly and regularly.  
 
PLEASE MAKE CHECKS PAYABLE TO:  GRC S’more Fun 
Tuition is due every other Monday.  A $10 late fee will be added to your fees at 6:00 p.m. on 
Friday of the week tuition is due. 
 
Failure to pay two consecutive tuition payments will result in a written warning.  You will then 
have until the next due date to: 

A) Pay all fees in full 
B) Talk with the coordinator to arrange a fee payment plan in writing. 

 
Failure to do A or B will result in written notification of your immediate termination. 
No warning letter will be issued the second time you miss two consecutive payments.  You will 
automatically receive a written notice of your immediate termination.   
 
Administrative fees: 
-Your family will be charged a $35 activity fee in September, January, and the beginning of     
summer.  
-Field trip fees will be posted in advance and the cost will be added to your tuition. 

 
All tuition must be paid in full by the end of each term. Your child will not be allowed to return 
until all tuition is paid. 
                

   TERM 1                                     TERM 2                             TERM 3 
1st day of school - winter break         January - end of school year           summer  
 
If your child is absent from the program, our budget demands that we collect a fee for that day.  
This includes all impromptu days, sick days, etc.   
 
S’more Fun will provide receipts for all payments made.  It is your responsibility to save and 
keep track of your receipts for tax purposes.  Receipts CAN NOT be reissued or copied. 
S’more Fun reserves the right to raise tuition according to program needs. 
 
 
 
 



 
 

ADVANCE NOTICE FOR ATTENDANCE CHANGES 
A $5.00 fee for permanent schedule change is required. 
Addition of impromptu days to you child’s schedule: 

If you would like to add a day, you must do so in writing at least one day in advance.  If 
the request is approved, you will be charged a $2 fee per additional day.  If the request is 
not in writing or is made on the same day, the fee will be $5. 

 
 
GUIDANCE / DISCIPLINE POLICY 
S’more Fun staff will provide clear, reasonable limits for children’s behavior.  Positive behaviors 
will be reinforced and negative behaviors will be identified and addressed.  Children will be 
encouraged to recognize and identify their feelings as valid and acceptable.  Staff members will 
intercede if a child’s behavior is harmful to him/ herself or others. 
 
Every effort will be made to communicate and solve individual behavior problems.  S’more Fun 
reserves the right to ask any child to leave the program for his/ her own betterment or the welfare 
of the group.  The following are steps that will be taken as a result of negative/ abusive behavior: 
 
1. Staff will discuss the behavior with the child, reiterate rules and problem solve how the 

child can be more responsible.  If necessary, a natural/ logical consequence will be given 
and parents may be contacted.   

 
2. At any time, a child may be suspended from the program for 1-3 days depending on the 

severity of the situation.  Once the child returns, their behavior must be improved. 
 
3. The child may be terminated from the S’more Fun program when the above steps have 

not worked or when the child’s behavior is so serious that steps 1 and 2 do not apply. 
 
Parents are required to work with the S’more Fun staff in implementing this policy. 
 
 
TERMINATION POLICY 
By Parent: A written notice must be given at least two weeks in advance for termination from the 
program.  Full fees will be charged when advance notice is not given. 
 
By S’more Fun: Participation in the S’more Fun Program may be terminated immediately by the 
staff for the following reasons: 
 
1.  The program is not able to effectively serve the needs of the family or manage the child’s        
     behavior pattern. 
2.  Late payments or non-payment of tuition. 
3.  Parents who do not to work cooperatively with staff or fail to abide by the policies and/or        
     procedures outlined in the parent handbook.                               



 
 

4.  Disrespect toward any of the S’more Fun staff. 
5.  Continual late pick-up of a child. 
6.  Destruction of property.  (Items will be replaced by the child/parents.) 
7.  Failure to provide information about your child that may compromise the safety or well being 
     of participants and staff. 
 
 
POLICY FOR ADMITTANCE AND RELEASE OF CHILDREN 
Arrival: 
S’more Fun opens at 7:15 a.m.  Early arrivals will not be accepted.  Please be sure there is a staff 
person on-site before dropping off your child.  In order for S’more Fun to accept legal 
responsibility, children must be signed in by a parent or authorized person. 
 
***If your child is going to be absent, please call S’more Fun at 651-695-3715.  It is the parent’s 
responsibility to call the program. S’more Fun staff is not responsible for calling parents in an 
effort to track down a child.  Our program structure and staff ratios make this impossible.***   
 
Departure: 
Be sure the S’more Fun staff knows that your child is leaving.  Children must be signed out by a 
parent or authorized person by closing time. 
 
Persons authorized to pick up your child: 
At the time of enrollment, you must provide S’more Fun with the names of people who are and 
are not authorized to pick up your child.  Please notify staff of any changes in this list. If 
someone other than an authorized person will pick up your child, please notify the staff.  
 
NOTE: The S’more Fun staff must release to a non-custodial parent unless legal documentation 
is provided to prevent this. 
 
 
WHEN A CHILD IS NOT PICKED UP BY CLOSING TIME 
Parents will be charged $10.00 for every 5 minutes past closing time.  S’more Fun closes at 6:00 
P.M.  For example, if you leave the room at 6:06 P.M., the late fee will be $20.00.  All late pick-
ups are logged by staff.   Late fees must be paid in full before your child may return to the 
program.   
 
If you know you will be late, please notify the staff and make arrangements for someone else to 
pick your child up.  A late pick up fee will still be assessed after closing time.  Questions, 
payments, clean-up, etc. must take place before closing time or late fees will apply. 
 
After closing time, your child will never be left alone without the supervision of S’more Fun staff 
or Groveland Recreation Center staff.  After closing time, if we have not heard from you, we will 
begin making phone calls to locate you or an authorized person to pick your child up.  Under 



 
 

extreme circumstances, if the staff is unable to reach you or an authorized person, they will then 
call the police and/ or proper authorities so that your child can be taken care of until you are able 
to pick up your child.   
 
 
HEALTH, ILLNESS, AND EMERGENCY POLICIES 
1. If a child is not in school due to illness, he/she can not attend S’more Fun. 
 
2. It is the responsibility of the parent to inform S’more Fun in writing of any health or medical   
    conditions relative to his/her child’s participation in the program.  This includes providing     
    staff information about any infectious or communicable diseases or viruses. 
 
3.  A child should NOT attend S’more Fun if there is evidence of any type of illness or any           
     infectious or communicable disease.  When a communicable disease has been reported, all      
     parents will be notified.  
 
4. If a child becomes ill while at S’more Fun, the staff will contact the parents and ask that the     
    child be picked up as soon as possible.  It is required that the parent respond immediately, 
    for protection and well-being of their child, as well as the other children and staff in the  
    program.  
  
5. In the event of a medical emergency, staff will remain with the injured or sick child at all         
   times and administer first aid.  We will attempt to contact parents or emergency contacts.  If      
    necessary, 911 will be called and the child will be taken by ambulance to the nearest hospital.  
    If the parents cannot be reached, staff will take whatever medical measures are necessary for    
    the care and protection of the child. 
 
6.  Suspected cases of child abuse or neglect will be reported to the proper authorities. 
 
The S’more Fun staff will inform the Division of Parks and Recreation of any emergencies or 
injuries.  Accident reports will completed and on file. 
 
 
POLICY FOR THE EXCLUSION OF CHILDREN  
**It is the parent’s responsibility to inform S’more Fun, as well as the school, of any  
infectious/ contagious diseases and / or viruses. 
 
See specific illnesses / exclusions on the next page. 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

MEDICATION 
If a child is prescribed oral or topical medication that must be taken at S’more Fun, written 
permission to administer the medication must be given by the parent and in some cases the 
physician.  The medication must be in the original container, properly labeled with the child’s 
name, date, and the amount and frequency of dosage.  Forms may be obtained from the staff.  
Authorization is also needed for non-prescription medication (i.e. cough syrup, pain relievers, 
etc.). 
 
 
INCLEMENT WEATHER POLICY 
If severe weather is approaching parents are responsible for finding out if S’more Fun will 
close early by checking; WCCO radio, television, or wcco.com listed under Groveland 
S’more Fun.  
 
Due to the high volume of calls we would have to make S’more Fun can not call all parents. If 
danger is imminent, children will be brought to a safe area in the building.  Staff will remain with 
the children until all children have been picked up. 
Please be aware when weather is changing and use these resource tools.  If you are unsure, you 
may call S’more Fun.  
 
The decision to close early is made by the Coordinator, staff, and/or the City of St. Paul.  The late 
pick-up policy will apply to early closing time. 
 
There will be no S’more Fun when St. Paul Public Schools are closed for any reason.  A fee 
is still required.  On days when school is starting later than usual due to weather, there will be no 
Before School Program.   
 
 
MEALS AND SNACKS 
S’more Fun will serve snacks daily.  Parents may provide their child with an alternative snack if 
they wish. Please alert S’more Fun staff to any dietary restrictions your child may have.  
 
On School Release Days parents are required to provide their child with a lunch and drink unless 
otherwise noted.  S’more Fun does not provide plastic ware or a microwave.  
 
 
PERSONAL BELONGINGS 
Space will be provided for your child’s coat and bag.  All items should be labeled with your 
child’s name. S’more Fun is not responsible for lost or stolen items.   
 
Clothing: 
Unless it is raining or below zero temperatures, children may spend time outside and should be 



 
 

properly dressed for the weather.  Children not properly dressed will be kept inside if staffing 
allows. White sole tennis shoes are preferred for the gym. 
 
 
DAYS CLOSED/SCHOOL RELEASE DAYS AND FIELD TRIPS 
S’more Fun is closed on all national holidays and several other days.  Advance notice of specific 
dates will be given. 
 
School Release Day contracts will be given out twice a year, for School Release Days in 
September through December and again for School Release Days in January through May.  
Parents are responsible for signing their child/ren up if care is needed. School Release Day 
Contracts can not be changed and fees must be collected according to the days your 
child/ren is signed up.   
 
If your child is absent on a contracted day, our budget still requires payment, including any field 
trip fee.  
 
There may be days when your child must be at the program by a certain start time due to a special 
event or field trip.  You will be notified of these times in advance.  Staff will not stay on site to 
wait for late children. 
 
Appropriate behavior is expected on field trips.  If a consequence is ineffective or the behavior is 
disruptive to the group the parent will be responsible for picking up their child from the field trip. 
 
Money: 
On specified field trips, children may bring spending money.  Each child is responsible for 
his/her own money.   
 
 
 
 
 
 
 
 
 
 


